246 lllinois workers shared their experiences with...
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Workers took action in one or more ways to defend rights and improve jobs:

NO way forwa rd was free of retaliation

17%
took

group
action

1

24%
told
government

67% told others

Defending rights

|

Number of legal rights violations*

28% three

11% one

20% two

Percent of workers

178

workers at least sometimes
avoid reporting problems

because they fear retaliation

119

workers’ bosses never
encourage them

to speak up about problems

Retaliation tactics used by lllinois employers

Harassment

“1 Humiliation
| Changed work assignment

Took work away

| Accused of breaking rules

| Unrealistic amount of work
| Harder, dirtier, dangerous work

1 Lowered pay for same work
1 Work that pays less

| Fewer or worse hours

~1 Fired worker

| Do not return' notice

"1 Stopped hiring

Few workers who complained about retaliation
found quick and adequate relief, reporting...

Their concerns were resolved quickly

They did NOT get adequate relief

They were embarassed or humiliated

Their concerns were NOT treated seriously
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= o workers shared 118 retaliation stories
After retaliation, most workers didn’t find a way to seek justice
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INITIAL RESEARCH TAKE-AWAYS:

- To make sure basic standards are enforced at work, workers must be able to defend their rights.
- Out of control retaliation has led to a breakdown in rule of law at work.

- Improving conditions for workers will require a reliable way to get quick relief from retaliation.
- The process for getting legal protection from retaliation puts an unrealistic burden on workers.

- Training and support for workers as frontline partners in enforcement is needed.
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