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NUMBER
Venn Diagram

STORY: PROBLEM THREADS,
PATHWAYS TO JUSTICE, 
BOSS RESPONSE
Sankey Diagram  

AVOID &
DISCOURAGE

JUSTICE AFTER 
RETALIATION?
RETAL. STORY THREADS,
JUSTICE SOUGHT

FORMS OF RETALIATION:
Vertical Bar Graph

ENFORCEMENT RELIES
ON WORKERS, NO 
GOV’T DETECTION

BREAKDOWN IN 
ENFORCEMENT PROCESS

  Fear of retaliation

  Lack of knowledge
   of rights and ways
   to exercise them

Worker complaints
not �led, identifying 
problems depends
on rare inspections

  Retaliation for
   �ling complaints

  Fear of retaliation
   if cooperation with
   investigators

Less cooperation with
investigators

Employer not held
responsible

Breakdown in enforcement:

Workplace monitoring 
and inspections

Workers’ complaints

Investigations Employer held responsible

Workplace law enforcement process... in theory:

DENIED DIGNITY AT WORK
 IN ILLINOIS: initial research �ndings

Chicago worker centers designed a survey to collect information about 
workers’ experiences with problems on the job and what happens when they 
try to �x them or improve their jobs. Participating workers were employed in 
Illinois’ manufacturing, warehousing and transportation, restaurants, retail, 
construction and other low-wage service industries. This research leverages 
their collective knowledge as a �rst step toward improving how all workers are 
protected when they defend the right to basic standards on the job. 

INITIAL RESEARCH TAKE-AWAYS:
- To make sure basic standards are enforced at work, workers must be able to defend their rights.

- Out of control retaliation has led to a breakdown in rule of law at work.

- Improving conditions for workers will require a reliable way to get quick relief from retaliation.

- The process for getting legal protection from retaliation puts an unrealistic burden on workers.

- Training and support for workers as frontline partners in enforcement is needed. 
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73% told boss 67% told others

17% 
took 
group 
action

24% 
told 
government

58% retaliated

24% did
          nothing

13% �xed 
          issue
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14% none

11% one

20% two

28% three

26% four
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Number of legal rights violations*

246 Illinois workers shared their experiences with...

Legal rights violations* 
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NO way forward was free of retaliation                   workers at least sometimes
          avoid reporting problems 
                  because they fear retaliation
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Workers shared 118 retaliation stories

Retaliation tactics used by Illinois employers
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Didn’t complain 
about retaliation

After retaliation, most workers didn’t �nd a way to seek justice Few workers who complained about retaliation 
found quick and adequate relief, reporting... 

Their concerns were resolved quickly

They did NOT get adequate relief

They were embarassed or humiliated

Their concerns were NOT treated seriously

178

119                   workers’ bosses never 
         encourage them 
                 to speak up about problems 

Number of workers who...

Workers took action in one or more ways to defend rights and improve jobs: 


